
COMPLAINT FORM 
   
 

1. Customer data: 
Customer's name and surname: 

…………………………………………………………………………………...........................
…………………………………………………………………………………...........................
…………………………………………………………………………………........................... 
Residential address: 

……………………………………………………………………………………………..…….
…………………………………………………………………………………...........................
…………………………………………………………………………………........................... 
Email and telephone: 

…………………………………………………………………………………...........................
…………………………………………………………………………………...........................
…………………………………………………………………………………........................... 

 
2. Information about the item subject to complaint – description of the defect 

Goods/Services (Goods code/serial number, name): 

…………………………………………………………………………………...........................
…………………………………………………………………………………...........................
…………………………………………………………………………………........................... 
Date of purchase of the Goods/Service: 

…………………………………………………………………………………...........................
…………………………………………………………………………………...........................
…………………………………………………………………………………........................... 
The description of the defect, including the time of occurrence of the defect, or a description of the 
circumstances in which the defect occurs, is disclosed: 

…………………………………………………………………………………...........................
…………………………………………………………………………………...........................
…………………………………………………………………………………...........................
…………………………………………………………………………………........................... 

3. I demand : 

☐ free repair of the Goods purchased by me 

☐ replacement of defective Goods with new Goods 

☐ withdrawal from the contract and refund of the price paid 

☐ reducing the price of the Goods 

 
 
Date of completion of the form: ………………………………  

 
……………………………………………. 

(Client's signature) 


